HOW TO PAY YOUR TUITION ONLINE

Before beginning the payment process, please review, the helpful hints at end of document

1. Login to MyTNCC > VCCS SIS: Student Information System > Self-Service > Student Service Center
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For up-to-dale balance due or to make 2 payment, change User Preferences (link above) to
correct college, then click Account Inquiry
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Please note that all tuition and most fees are set by the State Board for
Community Colleges and are subject to change each semester without prior notice.

2. From the Student Service Center page, click on “Make a Payment”. This will open the student portal to access the
enterprise account.

Please Note: The very first time logging in, the following page will open.
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https://tncc.my.vccs.edu/logins/sis/sislogin.jsp

After clicking the “Submit” button, the following page will be presented requesting a 4 digit pin number be created. The 4
digit PIN is used to verify identity when phoning the customer service call center.

Review ltems

The following item(s) require your attention before proceeding

Create A 4-Digit PIN To Continue

The 4-Digit PIN will be used to validate your identity when you
make inquiries by telephone. Choose something you will easily
remember.

*4-Digit PIN:

Once the 4 digit PIN has been entered, select the “OK” button, and your home page will be displayed

3. Once on the home page, the balance owed will be displayed.
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4. To make a payment, Select the Make a Payment Button.
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Next enter the amount of payment, then click on Next — Payment Method Button and select payment method
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If using an e-check/bank account, you can click on the 0 next to the Routing number or Account Number box,
instructions are provided on where to locate the routing number and account number on a check.
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If you wish to save this payment profile for future payments, select the box above the button.
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6. Next verify the information and then click on the Pay Now Button at the buttom of the page.
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7. Click on Proceed to Home Button to see the balance has been reduced by the payment made.

If assistance is needed, click the Customer Service Link
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HELPFUL HINTS:

1. Before making a payment, verify that your User Preferences are set to Thomas Nelson Com College by following
the directions below.

Login into MyTNCC select VCCS SIS: Student Information System > Self Service > Campus Personal Information >
User Preferences. Verify that Thomas Nelson Community College has been selected from the Institutional field
drop down box, then the green save button.

User Preferences

To facilitate your navigation through the different pages, and to avoid having to
select the generic values, you may default your most commonly used values for
the following fields. Other values will remain available for selection as appropriate
for each feature.

Institution Thomas Nelson Comm. College ¥
‘Academic Career v
Term [Ta
Aid Year [T

To better notify you, tell us in which method you prefer receiving notifications.

Set Notification Preferences

Save

2. If you are using a mobile device to access your student account to make a payment and are having
difficulties, please try using a computer or laptop. Not all mobile devices are compatible with the
payment function.

3. When making a payment ensure your popup blocker has been disabled.


https://ps-sis-sa90.vccs.edu/psp/ps/EMPLOYEE/HRMS/s/WEBLIB_PT_NAV.ISCRIPT1.FieldFormula.IScript_PT_NAV_INFRAME?pt_fname=CO_EMPLOYEE_SELF_SERVICE&c=IOFsPbaFKCc9%2bOAcPItwbjYlXi4QN20o&FolderPath=PORTAL_ROOT_OBJECT.CO_EMPLOYEE_SELF_SERVICE&IsFolder=true
https://ps-sis-sa90.vccs.edu/psp/ps/EMPLOYEE/HRMS/s/WEBLIB_PT_NAV.ISCRIPT1.FieldFormula.IScript_PT_NAV_INFRAME?pt_fname=HCCC_PERS_PORTFOLIO&c=IOFsPbaFKCc9%2bOAcPItwbjYlXi4QN20o&FolderPath=PORTAL_ROOT_OBJECT.CO_EMPLOYEE_SELF_SERVICE.HCCC_PERS_PORTFOLIO&IsFolder=true
https://ps-sis-sa90.vccs.edu/psp/ps/EMPLOYEE/HRMS/c/CC_PORTFOLIO.SS_CC_USER_PREF.GBL?FolderPath=PORTAL_ROOT_OBJECT.CO_EMPLOYEE_SELF_SERVICE.HCCC_PERS_PORTFOLIO.HC_SS_CC_USER_PREF_GBL&IsFolder=false&IgnoreParamTempl=FolderPath%2cIsFolder

